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Advocacy Facilitator 

Job Description 

Responsible to: 
Reach
Overall Purpose:   To empower and enable the client group to work together: to raise awareness and educate each other and others about choice and control, speaking up for active citizenship, Facilitate Self Advocacy for Young people and Adults with a Learning Disability and/or Autistic Condition and/or Special Educational Needs or Disabilities (SEND).
Location: County of Staffordshire
Principal Accountabilities:

1. Promote and recruit members to the project group.
2. Provide support to individuals to have a strong voice about strategies and policies that are implemented or reviewed.

3. Enable (and build confidence) of Experts by Experience (EbE) to represent their peers at the Disability Partnership Board (DPB) and associated sub-groups, including support of 1 EbE to fulfil role of co-chair. 

4. Support all DPB members to use clear ways of working to enable full inclusivity and involve them in planning of services in an active and meaningful way.

5. Undertake engagement activities across the client group, including (but not limited to) the use of questionnaires, focus group work, one-to-one sessions and research in order to gain insights into and feedback on the value of services available to inform service development and future commissioning arrangements.
6. Develop, maintain and provide content for a new Staffordshire Learning Disability website.

Responsibilities:


Consultation and Engagement:

1. Liaise/network with education, health and other care professionals.

2. Networking and liaising with other providers and groups to facilitate drop-ins and support for the client group across the geography of the project.

3. Raise awareness of rights of the client group. 

4. Establish and maintain group and drop-in sessions for localities within Staffordshire within the service specification required by the commissioner.

KPIs

· Recording of work undertaken on CMS system, with outcomes and reporting to health, social care and other agencies.

· Evidence of attendance of meetings and people being supported.

· Time tabled of meetings and drop-ins established.

Advocacy and Support:

1. Ensure that people’s rights have a high priority.

2. Provide one-to-one advocacy when required for the client group.

3. Adhere to Asist‘s policies and procedures. 

4. Comply with advocates ‘code of practice’

KPIs

· Using rights based advocacy, equality and human rights and local policies and principles.

· Recording one-to-one support on the CMS and raising systemic issues.
Supporting volunteers & peer mentors:

1. Provide information and support for volunteer advocates.

2. Support and train groups of advocates to ensure they can confidently advocate on behalf of people with disabilities.

3. Facilitate engagement of client group to undertake awareness/training sessions.

KPIs

· Volunteers feel valued and supported.

· Volunteers grow in number over time

· Local people help develop service and input into its delivery

Professional Development:

1. Work with team members to develop and share best practice. 

2. Be involved in your own professional development.

3. Attend monthly supervisions.

4. Attend team meetings.

KPIs

· Evidence of attending supervisions and team meetings.

· Attending required training in according with service specification and Asist’s compulsory training.

· Following individual development plan.

Project development and Monitoring:

1. Maintain services developed within the project.

2. Develop appropriate documentation and publicity and clear information material in relation to the project.

3. Maintain appropriate records on all aspects of the project.

4. Be involved in appropriate monitoring of the project.

5. In conjunction with the Reach team, develop the peer advocacy project. 
6. Develop, maintain and provide content for a new Staffordshire Learning Disability website.
KPIs

· Producing materials that are in an appropriate format for the individuals or client group (including a website).

· Using CMS to record information on meetings held, who with and outcomes and issues raised.

· Numbers of peer advocates and supporters increase over time.

Personal Qualities

	
	Essential
	Desirable
	How Assessed

	Work Experience
	· Experience of working with people from socially excluded groups Inc. young people 

· Ability to work in partnership with people with a learning disability, autism and other social excluded groups including young people

	· Knowledge and experience of user empowerment and advocacy issues 

· Teamwork skills

· IAQ Advocacy Qualification
· Specialist communication skills e.g. Makaton, BSL, Symbol systems (Bliss, Wigit, PEX). Community Languages
	Application

Interview

	Organisational
	· Ability to organise you own workload to work under pressure and to deadlines 

· Ability to collate information and write clear reports within tight timeframes

· Ability to maintain and interrogate information systems and keep accurate, up to date records using a range of ICT software. 
	· Use of graphic software such as InDesign for producing reports


	Application

Interview

	Personal
	· Good negotiating and interpersonal skills 

· Good communication and listening skills

· Diplomatic and empathic disposition

· Facilitation skill: including presentation and training skills


	· Strong advocacy, representation, listening and negotiation skills


	Application

Interview

	Miscellaneous
	· A demonstrable belief in the rights of adults and young people with disabilities including learning disabilities and autism.

· Commitment to anti-discriminatory practice

· Ability and desire to work in partnership with service providers, commissioners and other professionals. 
· Driver with access to a car


	· Ability to work within a partnership environment


	Application

Interview


a. Promote and recruit members to the project group
b. Enable (and build confidence) of Experts by Experience (EbE) to represent their peers at Disability Partnership Board (DPB) and associated sub-groups, including support of 1 EbE to fulfil role of co-chair

c. Support all DPB members to use clear ways of working to enable full inclusivity

d. Support EbE to contribute to the development of a new WLD Strategy, contribute to consultations, service monitoring and wider co-production, including adapting information to ensure it is fully accessible

e. Develop, maintain and provide content for a new Staffordshire Learning Disability website
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